
Quantity required:	 100		  200		  350		  500		  Other:		

Frequency:		  Monthly		  Bi-monthly		  Quarterly		  Casual

Your name:

Your address:

Practice name:

Practice email:

Phone number:

Fax number:

Website:
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Thank you for your interest in ‘Your Doctor’, Australia’s first and most respected personalised practice newsletter, 
established in 1992.

Simply print the forms out and fax them to us.

You will receive a fax or an email from us within a couple of working days with artwork attached as a PDF, showing 
your practice information displayed in an appealing manner.

As promised, you will then receive your first order of up to 500 copies. You can adjust the number of copies 
thereafter, with the option of cancelling your subscription before your second newletter is due, if you so wish. If 
you do cancel your subscription before your second order, you will not be charged for the number ordered, less 
100 copies. Please note that order quantities can be made in increments of 50 (ie: 100, 150, 200 and so forth).

For example, if you order 500 copies and cancel your subscription before your second order, you will be 
charged only $98 + GST as opposed to the full $193 + GST. If you order 100 copies and cancel your subscription, 
you will not be charged at all!

We offer this option as a courtesy, but we’re so confident of your full satisfaction with our outstanding newsletter,  
that you will stay with us as many hundreds of subscribers have throughout the years, and continue to do so.



Doctors’ details:

Staff details:

Practice information (Consultation times):

Please provide the 
names of the doctors 
at this clinic, their 
qualifications and any 
special professional 
interests.

EXAMPLE:
Dr Andrew Jones
MB BS DRACOG
Graduated from Sydney 
University in 1993. His 
special interests include 
child and adolescent 
health, obstetrics and 
sports medicine.

EXAMPLE:
Ellen Grimaldi (Practice 
Manager)
Louise Summers 
(Reception)
Mary Kitchener 
(Registered Nurse)

EXAMPLE:
CONSULTATIONS are 
by appointment:
Monday to Friday: 
8.00am to 6.00pm,
Saturday: 8.00am to 
11.00am.
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Practice information (General consultation policies):

Practice information (Home visits):

Practice information (After hours, emergency):

Other instructions:

EXAMPLE:
URGENT medical 
problems dealt with 
promptly.

EXAMPLE:
HOME VISITS are made 
when necessary. If you 
are in need of a home 
visit, please contact 
the surgery as soon as 
possible after 8am.

EXAMPLE:
AFTER-HOURS urgent 
medical problems - at 
night, on weekends or 
public holidays - will be 
attended by the locum 
service. Call 123 9876.

Please use this area to 
advise of any additional 
information that you 
require in the front page 
column, or any special 
instructions regarding 
formatting, use of 
practice logo, etc.

EXAMPLE:
Please include the 
AGPAL Accredited logo.
Please include our 
practice logo. To be sent 
via email at a later date.
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The back page column is a flexible, free-form 
area for your use as you wish. You can create 
your own standard content that may vary from 
time to time, or you can update it from one issue 
to the next to keep your patients up to date 
with changes at the practice, specific health 
information, fees and payment policy etc.

EXAMPLE:
PRACTICE POLICIES
This practice is committed to providing 
comprehensive care to all patients. The doctors 
are trained and experienced in the broad range of 
problems dealt with in general medical practice.
We believe your health is best managed by 
continuous care from the same source, rather 
than taking different problems to different places. 
However, we will refer you for specialist opinions, 
investigations and treatment when necessary.
To provide adequate service and facilities for 
your needs it is necessary to charge realistic fees 
for treating you. Prompt payment of our account 
will help us keep fees down. Pensioners and 
Healthcare Card holders are treated at a discount 
through bulk-billing.
If you have any problems or queries with your 
account do not hesitate to discuss the matter with 
the doctor.
WAITING TIMES
Nobody likes to be kept waiting. We are well 
aware of this and try very hard to adhere to our 
appointment schedules.
However, the unpredictable nature of medical 
practice is such that doctors sometimes have 
to run behind time. We sincerely regret any 
inconvenience caused to patients when we are 
running behind with our appointments.
PRIVACY
This practice is committed to maintaining the 
confidentiality of your personal health information. 
Your medical record is a confidential document. 
It is the policy of this practice to maintain security 
of personal health information at all times and to 
ensure that this information is only available to 
authorised members of staff.
PHONE CALLS
You can contact doctors at this practice by 
telephone during normal surgery hours. A 
message will be taken if the doctor is with a 
patient, and your call returned at the earliest 
opportunity.
FEEDBACK
Please feel free to talk to your doctor or the 
receptionist about any problems you have with 
the service we provide.
We believe problems are best dealt with in 
the practice, and we want to know if you are 
concerned about any aspect of our service.

Back Page Content (Feel free to circle entire portions of 
our example):
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